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SUMMARY

A tireless advocate for the user, I am driven by a rigorous curiosity and passion for the transformation of mere data into clear knowledge. From the study of the history of visual communication to the design of web content, I am experienced in the process of structuring information in ways that persuade, explain, and educate.

SKILLS

· Fluent: Information Architecture processes and techniques, interaction design, HTML, CSS, Adobe Photoshop, Adobe Illustrator, BBEdit, Visio, Flash, Director/Shockwave.

· Proficient: UML, Cross-platform and cross-browser compliance, Javascript, object-oriented programming methods, color and typography theory.

· Working Knowledge: XML, ColdFusion, PHP.

PROFESSIONAL EXPERIENCE

Interaction Designer & Information Architect (May 2001 - present)
Consulting clients have included:

Mirage Networks, Austin Texas

· User interface design for a network security application

Ranchmart, Austin Texas

· Information Architecture, usability consulting, project management, and web production for a relaunch of the Ranchmart brand

· User Interface design for a custom in-house CRM system

UT Department of Continuing Legal Education, Austin Texas

· Information Architecture strategy and design for an educational e-commerce site

Defcom Webdressing GmbH Berlin, Germany

· Designed the information architecture and all user interactions for the NetPack Europe Packaging Store website, including a 4000 item product catalogue and content management system.

· Interaction Design for an in-house sales support application.

· Designed and built a knowledge base for the company.

Advanced Micro Devices (AMD) Austin, Texas

· Wrote approximately 200 pages of user documentation for a enterprise-wide, internationalized content management system.

· Consulted closely with software developers, business strategists, and end users during this process.

British Petroleum (BP)

· Presented topics in user-centered design and web development to a team of high-level BP staff, and consulted on information design and web strategy with the BP Human Resources department.

EDUCATION

· M.A., Department of Art History, University of Texas at Austin, 1995 - 1996; coursework and thesis focused on design history

· B.A., Connecticut College, 1992

	
	
	



