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PROFILE





I have a passion for all things Internet. For the past 3 years I have immersed myself in the web and computers. I am a web & computer savvy, individual who thrives in web environments. With every new project I take on, I seek challenge, growth and opportunity.  Hire me, and your company gains all of the above.





TECHNICAL SKILLS





HTML, JavaScript, FTP,  Netscape Navigator, Netscape Communicator and Microsoft Internet Explorer, Allaire Homesite , HotDog Pro, Drumbeat, Adobe Photoshop, Macromedia Fireworks, Paint Shop Pro, DebabilizerPro, image mapping, CuteFTP, Relational Databases: SQL Server, Microsoft Access, Visio, Powerpoint, ASP, Cold Fusion, Search Engine marketing.
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EXPERIENCE





ABC Corporation Inc., Stamford, CT





WEB AUTHOR�
January 1998 – Present�
�
Responsible for creating, maintaining, and copy editing web pages for ABC Corp web sites. 


Assist Product Managers in the coordination of editorial features. 


Translate text through HTML and Javascript coding and publish pages onto the site.


Evaluate new technologies and tools used in web publishing and site management


Surf the internet to find best of breed techniques and ideas


Maintain a consistent look and feel of web site 





SR. TECHNICAL SUPPORT SPECIALIST�
October 1996 - January 1998�
�
Team Leader of an 8-person helpdesk responsible for troubleshooting calls for over 2,000 employees worldwide. 


Provided mentoring and training for 1st tier Support Specialists


Redirected calls when necessary to 3rd tier support such as networking and telecommunications


Created standard operating procedures for the department


Monitored the status of open trouble tickets throughout the day to ensure timely resolution


Inputted relevant call information into database correctly classifying the problem type and solution





Genai International, Norwalk, CT





DATABASE SUPPORT ANALYST�
August 1993 - April 1995�
�
Provided a unique combination of technical support, client service, and training.


Assisted in development of a 'front end' for the database; created forms, graphics, and some programming in Paradox for Windows


Led interactive training classes for new users of the software


Developed and wrote a user guide for clients, detailing the functions of the software





EDUCATION





SOUTHERN CONNECTICUT STATE UNIVERSITY, New Haven, CT


Bachelor of Science, Marketing 


May 1992











