

FRANK VINCENT| fvincent@hotmail.com


123 Main Street Anytown, CA 12345 777-888-9999





Multi-skilled project manager and information technology consultant. 


Strong customer rapport and ability to communicate effectively at any level.


Rare combination of technical and business skills including an MBA degree.


Outside-the-box thinker and problem solver.








EXPERIENCE


Cogent Business Applications, Dillsburg, PA   2000-Present�
2001 – Present�
�
Founder & Consultant�
�
Consulted with various clients on general Information Technology (IT) strategy, Internet application development and e-commerce, business-to-business integration, use of commercial software packages, creation of digital sales and marketing tools.


Delivered wide range of solutions including a sales portal system, content management solutions, membership management solution, e-commerce stores, corporate websites, and digital marketing tools.


Designed and built the core product, a web and wireless capable sales portal using Microsoft ASP, ASP.NET, and SQL Server.


Planned and managed key projects for clients including an e-commerce store and corporate website.





MapQuest.com / America Online, Lancaster, PA   1997-2000�
1999 – 2001�
�
Senior Pre-sales Technical Consultant�
�
Worked closely with sales team to qualify sales leads and determine technical and functional requirements for customers, and to present company and product offerings in a sales scenario.


Analyzed and defined which products and services fit client needs, created and delivered proposals and presentations.  Developed proof-of-concept applications to help sell larger accounts.


Proposed several new service offerings, which helped increase MapQuest.com revenues.





AJILON, Mechanicsburg, PA   1994-1997�
�
Consultant, Project Manager, Developer, Business Process Analyst�
�
Managed projects, created and presented proposals that won approval for several projects up to $1.3 million in scope.


Analyzed, designed, prototyped, coded and implemented several client-server systems, including mission-critical paint shop automation system and an “intelligent” warehouse management system (both for Harley-Davidson).








TECHNICAL SKILLS


Access�
�
ASP.NET (C#)�
�
Excel�
�
Illustrator�
�
Photoshop�
�
SQL Server�
�
Visual Basic .NET�
�
Windows Me�
�
XML�
�
ACT!�
�
Cognos / Impromptu�
�
Flash�
�
InDesign�
�
PowerPoint�
�
VBScript�
�
Visual Interdev�
�
Windows NT�
�
ASP�
�
Crystal Reports�
�
Goldmine�
�
Javascript�
�
Project�
�
Visio�
�
ASP.NET (VB)�
�
DHTML�
�
HTML�
�
Outlook�
�
Sales Logix�
�
Visual Basic


EDUCATION/TRAINING�
�
Pennsylvania State University


Masters of Business Administration – 2002


BS, Information Systems (with Honors) – 1995


American Management Association


Successful Project Management - 1997








